Dell Upgrade from 1Y Basic Onsite to 3Y
ProSupport

D<A LTechnologies

Extended service agreement - parts and labour (for notebooks) - 3
years - on-site - 10x5 - response time: NBD - for Pro 14 PC14250 - 14 PI'OSUppOI’t
PC14255-16 PC16250-16 PC16255

24x7 Support
Predictive & Proactive

Group Systems Service & Support NBD Onsite

Manufacturer Dell
Manufacturer item no. DOL3_10S3PS

Dell Upgrade from 1Y Basic Onsite to 3Y ProSupport - Extended service agreement - parts and labour (for notebooks) - 3 years -
on-site - 10x5 - response time: NBD - for Pro 14 PC14250, 14 PC14255, 16 PC16250,16 PC16255

Product Description Dell Upgrade from 1Y Basic Onsite to 3Y ProSupport - extended service agreement - 3
years - on-site

Type Extended service agreement

Service Included Parts and labour

Location On-site

Full Contract Period 3 years

Response Time Next business day

Service Availability 10 hours a day / 5 days a week

Class of Equipment Notebooks

Designed For Pro 14 PC14250, 14 PC14255,16 PC16250, 16 PC16255
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